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The Buckinghamshire Family Information Service is a new service being set up so that every family member, and professional working with families, can find the information and advice they need.  It will incorporate the current service provided by Buckinghamshire Children’s Information Service for early years and childcare, and expand the scope to include the widest possible range of advice, services and activities relevant to children and young people up to the age of 20 and their families.  The enhanced Buckinghamshire Family Information Service will be available through a variety of ways; telephone enquiries, website or face-to-face with staff at various locations across the county.
The new Buckinghamshire Family Information Service website will include an on-line searchable Directory which will allow people to search for anything from sporting or leisure activities or after school clubs to parenting advice, family support networks or how to find a child minder. Contact information for organisations and details about their premises will be listed with a link to their own website. The Buckinghamshire Family Information Service website will also link to a variety of other websites for local and national information, so that no matter how you come to it, the Buckinghamshire Family Information Service website is the first place to look for all family related queries. 
The Buckinghamshire Family Information Service will be available from October this year. There will also be an official launch with widespread promotion in January 2010. Launch events will include activity sessions in Children’s centres, schools and two large family fun days in Aylesbury and High Wycombe shopping centres.
Now is your opportunity to become part of the development of this invaluable new service. We want as many organisations as possible to register with the on-line Directory so that local families have access to an incredible range of local activities they can attend and services that they can contact. If you provide any service or activity to families in Buckinghamshire then the Directory will offer you a valuable promotional opportunity and is provided free to all those who register or use it.
You can send us your details by completing the form and signing the declaration on page 7 and returning to the address at the bottom of the form. Please complete as fully as possible for all fields that are relevant to your service or activity.  Where possible please provide generic contact detilas so that the information does not go out of date quickly. If you have any queries about completing the forms please contact 01296 387476 or email familyinfo@buckscc.gov.uk
Many thanks for your support to ensure the Buckinghamshire Family Information Service is an excellent resource that families use time and time again.
Details about your organisation
	1.  
	Name of service provider/activity group
	

	2. 
	Type of organisation (please tick one)
	Private (employer)
	

	3. 
	
	Private (self employer)
	

	4. 
	
	Voluntary group/ agency/charity
	

	5. 
	
	Children’s Centre
	

	6. 
	
	Health services
	

	7. 
	
	Government agency (non council)
	

	8. 
	
	Local authority (inc BCC)
	

	9. 
	
	Other educational establishments
	

	10. 
	
	Awarding Body
	

	11. 
	Description about your organisation (eg: Youth Centre, providing activities for young people aged 13-19)
Please include keywords that could be picked up in a search, if they are not mentioned in your name
	

	12. 
	Full postal address
	

	13. 
	Email address
	

	14. 
	Website address
	

	15. 
	Telephone number
	

	16. 
	Alternative telephone number
	

	17. 
	Mobile number
	

	18. 
	Fax number
	

	19. 
	For your facility please tick all that apply:
Please provide additional information in question 17 if necessary
	Baby changing facilities
	

	20. 
	
	Buggy/wheelchair access
	

	21. 
	
	Catering facilities available
	

	22. 
	
	Childcare/crèche facilities on site
	

	23. 
	
	Quiet room
	

	24. 
	
	Secure premises
	

	25. 
	
	Car parking
	

	26. 
	
	Disabled car parking space
	

	27. 
	
	Disabled toilets
	

	28. 
	
	Changing facilities for older children
	

	29. 
	
	Languages other than English spoken
	

	30. 
	
	Induction loop available
	

	31. 
	
	Sign language available
	

	32. 
	
	Pick up from schools
	

	33. 
	
	Pick up from home
	

	34. 
	Directions to your facility (please include any public transport links)
	

	35. 
	Opening times
	

	36. 
	Accreditation to regulatory body
	

	37. 
	Date of accreditation
	

	38. 
	Does your organisation make publications or documents available to the general public?

If so please give details about where they can be found (eg: website address) so that they can be made accessible to families who access your organisation’s details.
	

	39. 
	Any other information
	

	40. 
	Contact name, telephone number & email address for queries about form
	Name:

Telephone:

Email:




Details about each regular activity/class or one-off event you offer
If you provide multiple activities or events please submit a current timetable with your completed and signed form. Alternatively you can provide us with the website address where a current timetable of events can be downloaded. If you are submitting a timetable you must ensure that you have included details for each heading below so that we accurately promote each activity or event  to families across the county.
If you provide a small number of activities or events then please complete the sections below (one for each activity or event)

Activity 1:

	1. 
	Name of activity or event
	

	2. 
	Day(s) activity or event operates
	

	3. 
	Time(s) activity or event operates
	

	4. 
	For your activity or event please tick all that apply:
	Operates on weekdays
	

	5. 
	
	Operates on weekends
	

	6. 
	
	Operates in school holidays
	

	7. 
	
	Operates after school
	

	8. 
	Age group(s) catered for
	

	9. 
	Are there any restriction on eligibility to use or access activity or event? (e.g. boys only)
	

	10. 
	Do children/ young people attend your activity or event without a parent/carer?

If so what are your staff: child ratios?
	No
	

	11. 
	
	Yes
Staff: Child
	:

	12. 
	Is your activity or event provided for free?
	

	13. 
	If not please give details of the price of your activity or event (including discounts)
	

	14. 
	Any other information
	


Activity 2:

	1. 
	Name of activity or event
	

	2. 
	Day(s) activity or event operates
	

	3. 
	Time(s) activity or event operates
	

	4. 
	For your activity or event please tick all that apply:
	Operates on weekdays
	

	5. 
	
	Operates on weekends
	

	6. 
	
	Operates in school holidays
	

	7. 
	
	Operates after school
	

	8. 
	Age group(s) catered for
	

	9. 
	Are there any restriction on eligibility to use or access activity or event? (e.g. boys only)
	

	10. 
	Do children/ young people attend your activity or event without a parent/carer?

If so what are your staff: child ratios?
	No
	

	11. 
	
	Yes
Staff: Child
	:

	12. 
	Is your activity or event provided for free?
	

	13. 
	If not please give details of the price of your activity or event (including discounts)
	

	14. 
	Any other information
	


Activity 3:

	1. 
	Name of activity or event
	

	2. 
	Day(s) activity or event operates
	

	3. 
	Time(s) activity or event operates
	

	4. 
	For your activity or event please tick all that apply:
	Operates on weekdays
	

	5. 
	
	Operates on weekends
	

	6. 
	
	Operates in school holidays
	

	7. 
	
	Operates after school
	

	8. 
	Age group(s) catered for
	

	9. 
	Are there any restriction on eligibility to use or access activity or event? (e.g. boys only)
	

	10. 
	Do children/ young people attend your activity or event without a parent/carer?

If so what are your staff: child ratios?
	No
	

	11. 
	
	Yes
Staff: Child
	:

	12. 
	Is your activity or event provided for free?
	

	13. 
	If not please give details of the price of your activity or event (including discounts)
	

	14. 
	Any other information
	


Terms and Conditions of Registration with the Buckinghamshire Family Information Service
1.
Consent to Publicity
The Buckinghamshire Family Information Service will publicise services by making information about them available to the public, and other local authorities, in the following ways:

· Telephone - people who ring us for information are given contact details.

· Post/Fax/E-mail - printed lists of providers are posted/faxed or e-mailed in response to enquiries.
· Face-to-face - printed lists are given to anyone who visits our offices or those people who visit our outreach events.

· Internet - Information will be available through the Buckinghamshire Family Information Service website (from September 2009) www.bucksfamilyinfo.org government websites such as Direct Gov (www.direct.gov.uk) and other licensed channels. Please note that information available via the internet may be accessed by people in countries and territories outside the European Union (EU) which may operate different levels of data protection than apply in the United Kingdom.
Providers may withdraw their consent at any time in the future by confirming their intention in writing to the address at the end of the form.
2.
Submitting Information to Buckinghamshire Family Information Service

All information submitted to the Buckinghamshire Family Information Service must be accurate and regularly updated via an on-line facility or in writing.  Access to the on-line facility should be restricted to those who need it within an organisation, and the username and password should be kept secure, and changed when staff changes occur.
3.
Enhanced CRB Checks and Safeguarding Measures 
All staff should be recruited in accordance with BSCB minimum standards.  This should include enhanced CRB checks for activities or services involving direct contact with children and young people under the age of 18 years, and up to 25 years in the case of disabled young people or those in receipt of aftercare services.  In addition, as of July 2010, all staff will need to become ISA registered over the course of the 5 year registration rolling programme.
4.
Agreement to and Failure to comply with Terms and Conditions

All providers must agree to abide by the above terms and conditions in order to register their details with the Buckinghamshire Family Information Service. The Buckinghamshire Family Information Service reserves the right to remove any organisation that fails to comply with the above terms and conditions.
Agreement to Terms and Conditions of Buckinghamshire Family Information Service
Declaration – I have read the terms and conditions provided above and agree to abide by them and I agree for the details of my organisation to be made available to the pubic.
	Name (Please Print)
	

	Signature
	

	Position in Organisation
	

	Name of Service/Activity Provider
	

	Date
	


Please note that unless ALL of this form is completed, signed and returned to the Buckinghamshire Family Information Service we will be unable to make your details available to enquirers looking for information on family-related services.

Data Protection Act: the information you provide will be held by the Buckinghamshire Family Information Service and supplied to the public and on the Internet only if you have given your consent.  If you do not give consent then it will be held for local authority regulated mailing and statistical purposes only.
Please return form to:
Buckinghamshire Family Information Service
5th Floor

Walton Street

Aylesbury

Buckinghamshire

HP20 1UZ
	We welcome all feedback about the proposed Buckinghamshire Family Information Service or the structure of this form so please feel free to do so below. All comments will be dealt with in the strictest confidence and will also help to improve the service further.


Thanks you for your time in completing this form
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